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1. Introduction 

1.1 Purpose 

This document is User manual for Telecom Infrastructure Facilitation and 

Management System (TIFMS) to implement Odisha Mobile Towers, OFC and 

related Telecom Infrastructure Policy 2017. The web based System will be 

developed for Electronics & Information Department, Government of Odisha. 

The proposed web System will provide the means for Telecom 

Infrastructure/Service Providers to submit online application for seeking 

permission to establish Mobile Tower, Micro Communication Equipment, In- 

building System (IBS), Cell on Wheel (CoW) and lay Optical Fibre Cable 

Aerial, Optical Fibre Cable Underground and use Duct to Lay Optical Fibre 

Cable. Apart from this, the Telecom Infrastructure/Service Provider will 

register grievance related to their application and get the status of their 

application and grievance through this web system. 

The Citizen/Association Head/Public Representative will also be able to 

register grievance related to Telecom Infrastructure. 

The Concerned Local/ District/ State Authorities of Government of Odisha 

will process the received applications and redress the received grievances of 

Citizen/Association Head/Public Representative and Telecom 

Infrastructure/Service Providers using this web System. 

Apart from this, the Concerned Local/District/State Authorities of 

Government of Odisha will also manage the Bank Guarantee (BG) received 

against the applications of Optical Fibre Cable Underground using this web 

System. 

1.1. Scope of the User Manual 
 

This user manual will provide step by step guidance on how the Departmental 

Users (Nodal Departments, District Magistrates and concerned Authorities of 

TIFMS) will use the web portal to process the received applications for 

establishing Mobile Tower and for laying Optical Fibre Cable (Aerial), Optical 

Fibre Cable (Underground) and Duct, Micro Communication Equipment, In 

Building Solutions, and Cell On Wheel. 
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1.2. Intended Audience of the Application 
 

Telecom Infrastructure/Service Providers, concerned Citizen, Association Head, 

Public Representative, Municipal Corporation (Municipal Commissioner), NAC, 

Municipality (Executive Officer), BDO (Panchayat Officer), District Collector, 

Commissioner of Police, Deputy Commissioner of Police, Superintendent of 

Police, Divisional Forest Officer, Executive Engineer (NESCO, SOUTHCO, WESCO, 

CESU), District Telecom Committee (DTC), State Telecom Committee (STC), 

Officer Nominated by Central Government and all concerned 

Authorities/Principal Secretary/Secretary E & IT Department, Government of 

Odisha will be the intended audience of this web-based software application. 

1.3. Application Convention 
 

The application has the following conventions: 

 
a. Fields which have * sign indicate mandatory fields. 

 
b. Error messages will be displayed in the pop-up box. 

 
c. Success messages will be displayed in the pop-up box. 

 
d. All the menu links will be displayed in the side menu. 
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2. Accessing the Web Portal 

To access the Online Integrated Portal, go to the link 

https://www.mits.odisha.gov.in/en. The Home Page will be displayed as shown below: 
 

Image: Accessing Web Portal 

 Click on Sign IN or Sign UP button located at top right corner of the page to open 

the login page. 

 For new User click on the Sign up button and register on the portal. 

 If you have already received login ID and password then click on sign in button, it 

will redirect you to the login page. 

https://www.mits.odisha.gov.in/en
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3. Local Authority Login 

Click on Login button to go to the Login Page. The screen will be displayed as shown 

below: 
 

Image: Login Page 

 To login, fill Username, Password and Captcha in respective fields and click on

Login button. 

 Click on Reset button to reset all the fields if needed.

 It will redirect you to the Local department dashboard.
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3.1. Dashboard 
 

After successful login, you will be directed to the dashboard. There are various 

options available in the dashboard as shown in the below image. The dashboard 

page is shown below: 
 

Image: Dashboard 

 Dashboard has a Menu bar of different option for updating the user’s details.

 All Options are available at the left of the screen in the white division as shown in 

the above image.

 Click on the particular option from menu to perform respective task.

 You can have a quick overview of applications at Local Authority level.
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3.2. Received Applications 
 

When you click on the Received Applications from the dashboard, you will be 

directed to the below shown page. Here you can see the received application at 

Local department level. 
 

Image: Received Applications 

 Received application can be seen by default, as shown in the above image.

 You can also search specific application by filling the required details as shown 

in the above-mentioned image.

 Select application type, application number, license no, mobile no, application 

status, and then click on Search button to search the specific details.

 When you click on the proceed button for received applications, it will show 

several actions to be performed for each applications.
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3.2.1. View and Process Received Application for Mobile Tower: 
When applicant fill and submit all the steps successfully for Mobile Tower 

(GBT/RTT/RTP), the application will be forwarded to Local authority for view and 

process. As shown in below image: 

 

Image: View and Process Received Application 

 Check the amount and click on send demand note to applicant for payment.

 Click on the Send Demand Note button it will show a popup screen for confirmation 

as shown in below image. Click on the Confirm button to proceed.

 

Image: View and Process Received Application 
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 When the local authority will send the demand note, applicant has to make payment 

for Demand note to proceed further.

 Local Authority can raise Query/ View Query if any discrepancy found in submitted 

application as shown in below image.

 

Image: View and Process Received Application 

 Local Authority can Reject the application with mentioning the cause of rejection if 

any discrepancy found in submitted application as shown in below image.

Image: View and Process Received Application 
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 When applicant will make Demand Note Payment, it will seek permission for NOC 

certificate from local authority as shown in below image:

 

Image: View and Process Received Application 

 
 

 Click on Generate Permission Certificate, it will show a pop-up screen for 

confirmation, click on confirm to provide NOC certificate.

 

Image: View and Process Received Application 



User Manual of Telecom Infrastructure Facilitation and Management System (TIFMS) 
Version 1.0 

Page | 12 

 

 

 After NOC certificate generation it will ask for the Digital Signature. To access 

Digital Signature refer heading number 4 in this document.

Image: View and Process Received Application 



User Manual of Telecom Infrastructure Facilitation and Management System (TIFMS) 
Version 1.0 

Page | 13 

 

 

3.2.2. View and Process Received Application for OFC Over ground: 
When applicant fill and submit all the steps successfully for OFC Aerial 

(Overground), the application will be forwarded to Local authority for view and 

process. As shown in below image: 

 

Image: View and Process Received Application 

 Check the amount and click on send demand note to applicant for payment.

 Click on the Send Demand Note button it will show a popup screen for confirmation 

as shown in below image. Click on the Confirm button to proceed.

 

Image: View and Process Received Application 
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 When the local authority will send the demand note, applicant has to make payment 

for Demand note to proceed further.

 Local Authority can raise Query/ View Query if any discrepancy found in submitted 

application as shown in below image.

 

Image: View and Process Received Application 

 Local Authority can Reject the application with mentioning the cause of rejection if 

any discrepancy found in submitted application as shown in below image.
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Image: View and Process Received Application 

 When applicant will make Demand Note Payment, it will seek permission for NOC 

certificate from local authority as shown in below image:
 

Image: View and Process Received Application 

 Click on Generate Permission Certificate, it will show a pop-up screen for 

confirmation, click on confirm to provide NOC certificate.
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Image: View and Process Received Application 

 
 
 
 
 

 After NOC certificate generation it will ask for the Digital Signature. To access 

Digital Signature refer heading number 4 in this document.

Image: View and Process Received Application 
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3.2.3. View and Process Received Application for OFC Underground: 
When applicant fill and submit all the steps successfully for OFC Aerial 

(Overground), the application will be forwarded to Local authority for view and 

process. As shown in below image: 

 

Image: View and Process Received Application 

 Check the amount and click on send Bank Guarantee Demand Note to applicant for 

payment.
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 Click on the Send Bank Guarantee Demand Note button it will show a popup screen 

for confirmation as shown in below image. Click on the Confirm button to proceed.

 

Image: View and Process Received Application 

 

 Bank Guarantee Demand raised for applicant, the status of bank Guarantee will 

show waiting for response till applicant will receive and provide details as shown in 

below image.

 

Image: View and Process Received Application 
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 Local Authority can raise Query/ View Query if any discrepancy found in submitted 

application as shown in below image.

 

Image: View and Process Received Application 



User Manual of Telecom Infrastructure Facilitation and Management System (TIFMS) 
Version 1.0 

Page | 20 

 

 

 
 
 

 

 Local Authority can Reject the application with mentioning the cause of rejection if 

any discrepancy found in submitted application as shown in below image.

 

Image: View and Process Received Application 
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 When applicant will make Bank Guarantee Demand Note Payment, it will seek 

permission for NOC certificate from local authority as shown in below image:

 

Image: View and Process Received Application 

 

 Click on Generate Permission Certificate, it will show a pop-up screen for 

confirmation, click on confirm to provide NOC certificate.

 

Image: View and Process Received Application 
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 After NOC certificate generation it will ask for the Digital Signature. To access 

Digital Signature refer heading number 4 in this document.

 
 

Image: View and Process Received Application 
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3.2.4. View and Process Received Application for Micro 

Communication: 
When applicant fill and submit all the steps successfully for Micro Communication 

Equipments, the application will be forwarded to Local authority for view and 

process. As shown in below image: 

 

Image: View and Process Received Application 

 Check the amount and click on send demand note to applicant for payment.

 Click on the Send Demand Note button it will show a popup screen for confirmation 

as shown in below image. Click on the Confirm button to proceed.

Image: View and Process Received Application 
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 Local Authority can raise Query/ View Query if any discrepancy found in submitted 

application as shown in below image.

 

Image: View and Process Received Application 

 Local Authority can Reject the application with mentioning the cause of rejection if 

any discrepancy found in submitted application as shown in below image.

 

Image: View and Process Received Application 
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 When applicant will make Demand Note Payment, it will seek permission for NOC 

certificate from local authority as shown in below image:

 

Image: View and Process Received Application 

 

 Click on Generate Permission Certificate, it will show a pop-up screen for 

confirmation, click on confirm to provide NOC certificate.

 

Image: View and Process Received Application 
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 After NOC certificate generation it will ask for the Digital Signature. To access 

Digital Signature refer heading number 4 in this document.

 

Image: View and Process Received Application 
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3.2.5. View and Process Received Application for OFC Using Duct: 
When applicant fill and submit all the steps successfully for Micro Communication 

Equipments, the application will be forwarded to Local authority for view and 

process. As shown in below image: 

 

Image: View and Process Received Application 

 Check the amount and click on send demand note to applicant for payment.

 Click on the Send Demand Note button it will show a popup screen for confirmation 

as shown in below image. Click on the Confirm button to proceed.

Image: View and Process Received Application 
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 Local Authority can raise Query/ View Query if any discrepancy found in submitted 

application as shown in below image.

 

Image: View and Process Received Application 

 Local Authority can Reject the application with mentioning the cause of rejection if 

any discrepancy found in submitted application as shown in below image.

 

Image: View and Process Received Application 
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 When applicant will make Demand Note Payment, it will seek permission for NOC 

certificate from local authority as shown in below image:

 

Image: View and Process Received Application 

 Click on Generate Permission Certificate, it will show a pop-up screen for 

confirmation, click on confirm to provide NOC certificate.

 

Image: View and Process Received Application 
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 After NOC certificate generation it will ask for the Digital Signature. To access 

Digital Signature refer heading number 4 in this document.

 

Image: View and Process Received Application 
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3.2.6. View and Process Received Application for Cell on Wheel: 
Click on the received application for cell on wheel, the status will show application 

pending, as shown in below image. View Complete details of application by clicking 

on the View Applicant Button. 

 

Image: View and Process Received Application 
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 Local Authority can raise Query/ View Query if any discrepancy found in submitted 

application as shown in below image.

 

Image: View and Process Received Application 

 
 

 Local Authority can Reject the application with mentioning the cause of rejection if 

any discrepancy found in submitted application as shown in below image.

 

Image: View and Process Received Application 
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 When applicant will fill the details and submit the application form, it will seek 

permission for NOC certificate from local authority as shown in below image:

 

Image: View and Process Received Application 

 
 

 Click on Generate Permission Certificate, it will show a pop-up screen for 

confirmation, click on confirm to provide NOC certificate.

 

Image: View and Process Received Application 
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 After NOC certificate generation it will ask for the Digital Signature. To access 

Digital Signature refer heading number 4 in this document.

 

Image: View and Process Received Application 
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3.2.7. View   and   Process   Received   Application   for In Building 

Solution: 
When applicant will submit the form for In Building Solution, it will Ask for 

acknowledgment from local step to complete the process, as shown in below image. 

 

Image: View and Process Received Application 

 If you want to reject the application, mention the cause and click on Reject 

Application Button.

 If the details are correct, click on the Send Acknowledgement Intimation, it will ask 

for the confirmation, as shown in below image.

 

Image: View and Process Received Application 
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When Local authority will send the Acknowledgement intimation, permission will be 

granted and it will redirect you to the approved application list, as shown in below image. 

 

Image: View and Process Received Application 
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3.3. Approved Applications 
 

When you will click on Approved Applications option from dashboard it will 

take you to the new page as shown in the below mentioned image. In the image 

you can see the various search option available related to the approved 

Application. 
 

Image: Approved Applications 

 Approved application can be seen by default, as shown in the above image.

 You can also search specific application by filling the required details as shown 

in the above mentioned image.

 Select application type, application number, license no, and then click on

Search button to search the specific details. 

 To update the filled details you can click on reset button.

. 
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3.4. Rejected Applications 
 

When you will click on Rejected Applications option from dashboard it will 

take you to the new page as shown in the below mentioned image. In the image 

you can see the various search option available related to the Rejected 

Applications. 
 

Image: Rejected Application 

 Rejected applications will be shown below by default, as shown in the above 

image.
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 You can also search specific rejected application by filling the required details 

as shown in the above mentioned image.

 Select application type, application number, license no, and then click on 

Search button to search the specific details, and click on the reset button to 

reset the filled data if needed.
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3.5. Application Received for NOC Renewal 
 

When you will click on Application Received for NOC Renewal option from 

dashboard it will take you to the new page as shown in the below mentioned 

image. In the image you can see the various search option available related to 

the Applications for Renewal. 
 

Image: Renewal Application 

 Application received for renewal will be shown below by default, as shown in 

the above image.

 You can also search specific applications for NOC by filling the required details 

as shown in the above mentioned image.

 Select application type, application number, license no, and then click on 

Search button to search the specific details, and click on the reset button to 

reset the filled data if needed.
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3.6. Bank Guarantee Management 
 

When you will click on BG Management option from dashboard it will take you 

to the new page as shown in the below mentioned image. In the image you can 

see the various search option available related to Bank Guarantee Management. 
 

Image: BG Management 

 BG Management will be shown below by default, as shown in the above image.

 You can also search specific applications audit trail by filling the required 

details as shown in the above mentioned image and click on the search button.

 BG Management Section holds the details of the bank guarantee for the 

projects online.
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Click on the Process button from Action and proceed further, it will show three different 

options, click on recover penalty from Bank Guarantee to check the recovery transactions, 

as shown in below image. 

 

Image: Process Bank Guarantee 
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 Next option is to check the status of Raising Bank Guarantee to replenish and 

Reinstate the amount shown in below image.

 

Image: Process Bank Guarantee 
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 Third option is for returning Bank Guarantee Amount, to return click on the Return 

Bank Guarantee Button and proceed further, as shown in below image.

 

Image: Process Bank Guarantee 

 It will ask for the confirmation to confirm BG Amount recovery, click OK as shown in 

below image.

 

Image: Process Bank Guarantee 



User Manual of Telecom Infrastructure Facilitation and Management System (TIFMS) 
Version 1.0 

Page | 45 

 

 

 When BG Amount Recovered successfully, the process is complete and it will show 

the below mentioned screen.

 

Image: Process Bank Guarantee 
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3.7. Reports 
 

When you will click on Reports option from dashboard it will take you to the 

new page as shown in the below mentioned image. In the image you can see the 

various report attached in the different module. 
 

Image: Reports 

 In reports section, it comprises various reports related to the applicant.

  You can also click on specific applications Reports for checking the details of 

the applications.
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3.7.1. Count Report 

When you click on the application count report option, it will open a new page as 

shown below. 
 

Image: Reposts> Application Count 

 In this section you can filter the  number of application received with in 

selected time. 

 Select the date from when to when you want the report and click on the 

search option. 
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3.7.2. Status Report 

When you click on the application status option, it will open a new page as shown 

below. 
 

Image: Reports>Application Status 

 In this section you can filter the status of application received with in 

selected time. 

 Select the date from when to when you want the report and click on the 

search option. 
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4. Digital Signature 

Click on the digital signature, mentioned on the top right of the page. It will automatically 

download a setup file. 
 

Image: Dashboard>Digital Signature 

Follow the below mentioned steps to access your digital signature for the NOC: 
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Step 1: Click on the setup file. It will open the file, and a page will be opened as shown 

below. 
 

Image: Digital Signature>SignApp 

 

 
Step 2: Click on the SignApp Folder, it will show various files as shown in below image: 

 

Image: Digital Signture>Setup 
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Step 3: Click on the fifth option, OdishaDigitalSignApp. It will ask you to install .exe file, 

install the file and it will open a login page as shown below: 
 

Image: Digital Signture>login page 

 Fill the provided user id and password, that you used initially for login, and click on 

login to proceed. After login you will be able to access you verified digital signature. 
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